ICT-BPO INDUSTRY: TRANSITIONING TOWARDS

A DIGITAL INDUSTRY

With 800 ICT-BPO based enterprises, Mauritius has one of the richest technology ecosystems in
Africa, thriving on innovation and collaboration across sectors. The ICT/BPO industry employed
around 24,000 people and is considered as an important pillar of the economy. The country is now

being actively promoted as a high-return investment destination

Leading global companies have trusted Mauritius for its enabling business environment, excellent
telecommunication facilities and political as well as social stability

The move is to extend this capability towards more high value-added processes and position the
island as a niche destination. The pervasiveness of technologies across various industries coupled
with the adoption of new innovative platforms, and the rise of start-ups and incubators further
strengthen the position of the ICT-BPO industry as buoyant sector.

Besides a vibrant multinational presence in Mauritius there is an emerging indigenous technology
sector which focusses on the local market niches, providing support to foreign companies.

Opportunities now exist for greater collaboration between the burgeoning indigenous technology
sector and the multinational companies thus allowing the country to become a truly global

technology hub.

DID YOU KNOW THAT...

Mauritius ranks 1st in Sub-Saharan Africa
and 45th globally Global Competitiveness
Report 2017 / 2018

Mauritius ranks as one of the most
attractive investment destination for the

EMEA region, Gartner 2017

Mauritius offers a cost savings of around
60 -70% on operating costs for
outsourcing activities

Mauritius hosts 4 of the world’s leading
ICT / BPO companies

Mauritius ranks first in Africa and
6th internationally according to the Global
Cybersecurity index

Mauritius ranks 3rd in Africa for English

and French activities according to the AT
Kearney Global Services Locations Index (GSLI)

Mauritius ranks as the 1st Africain country to
infroduce and comply to the General Data
Protection Regulation(GDPR)

MAURITIUS A DESTINATION
OF CHOICE FOR THE WORLD'S
LEADING IT COMPANIES
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T: +230 203 3800 | F:+ 230 210 8560
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10 REASONS FOR CHOOSING MAURITIUS

Companies are taxed at a rate
of 15% in Mauritius; companies

KEY INDICATORS OF THE ICT-BPO INDUSTRY

Harmonized corporate Occupation permits ey el @ e 60% ariicl
& income delivered within 2 tax exemption on certain
tax at the rate of 15% weeks specified sources of income,

rendering the effective taxation
rate to a maximum of 3%.
Political & social stability with excellent

quality living environment

Internet Penetration: 107.11% (2018)
2.7%(2018) 24000 (2018) Connectivity : 151.54% (2018)

Attractive fiscal regime MAURITIUS: A GREAT PLACE TO DO BUSINESS

with no tax on capital

gains or dividends Two international high-capacity

fiber optic cables linking Mauritius
with the USA, Europe and Asia

Waiving of the USD 40 000

Free repatriation Preferential electricity capital outlay requirement GDpP Sectoral Employment Number'Of lnternfﬁ_ Hybrid Legcl
Access to a qualified of profits, dividends rates allowing 50% undenl' the Innovator ch:upcn.ion Contribution Growth rate Companies Connectivity System
" & capiiul o savings Permit for Stcrt-ups.whlch will
and bilingual pool of Low bureaucracy be mentored by an incubator
professionals and dynamic
administrative system
Ideal geostrategic location to INDICATIVE COST OF DOING BUSINESS
service fast growing African Efficient legal framework __
markets and convenient time & hybrid legal system 5.3% (2018) 800 (2018) Common Law and Civil Law
zone: GMT + 4 hours (Code Napoleon/English
\ S _
Incentives & training grants eniorDeveloper 600-700 MAURITIUS AT A GLANCE
for skilling & re-skilling L0 A ) TELECOMMUNICATION COST (MONTHLY CHARGES) PO Team lead >1100 .
purposes Leading jurisdiction in the data protection pplication Development leam lea =
of individuals with Data protection Rty ers e SO ey Junior Infrastructure Engineer 650-800
' in li ith i i S fast Broadband 100M/100M
fr'dmdewzr'k " ||ne| W:h I(r;ferndfllogd itliiheley - / usD 1,750 Infrastructure Team Lead >1100 .
Robust ICT infrasfrucfure, compeﬁﬁve standar s, hamely the enera ata MPLS VPN (to Europe) 2M (Protected service) UsD 1,250
| ith ol dool Protection Regulation (GDPR) Call Centre Team Lead 350-450 A
rental rates wit [PUXg=ClmepIke) MPLS VPN (1‘0 Europe) TOM (Protected service) usb 3:300 Junior BPO Operator 300-400 a XY}
office space P .
* Effective Date: June 2017 Junior BPO Officer 400-500
BPO Supervisor 500-600 s
WIDELY SPOKEN
Senior BPO Supervisor 750-900 POPULATION OFFICIAL LANGUAGE LANGUAGES
MAURITIUS, THE RIGHT LOCATION FOR...

approx. 1.3 million people English English, French, Creole and

Asian languages

HUMAN RESOURCES CHARGE: OTHER CHARGES
ICT-BPO INVESTMENT U SOURCES CHARGES

OPPORTUNITIES
Inbound & Outbound Calls | Helpdesk & Software Development | Mobile Applications - E = 3
R q e 'e E— Development | Web Design & Development | National Savings Fund Traini L N = | E S 3
Technicalisvpporili ERESEERy Infrastructure management, application I'Olnlngo evy Contribution to CSR = - |
maintenance 2,50% 1,50% 2% on Book profns
LAND MASS EXCLUS";'EOE‘:EONOM'C GDP PER CAPITA
' - G a -‘ 2.040km?

2,3 millions de km? USD 10,895(2018)

Data Centres/Disaster Recovery Cloud

. Creative Process Outsourcing (Animation,
Services | Consultancy | Training

Engineering and Design Process and
Gaming development, graphic design,
photo editing and creation of videos)

ol 4 |
Digital Production, E- learning & Online " . . REAL GDP
Training System, Animation, Mobile Games Electronic qul:n(:mt | Retq'll'Busmess | GROWTH RATE ADULT LITERACY RATE MOBILE PHONE
among others ’“e"h“":i":i;a':::"'"g cnc PENETRATION RATIO
\ o o

3,8% (2018) 89,8% (2011) 151.54%(2018)

National Pension Transport per Staff End of year bonus

Employer: 6% USD 60/person Min. 1 month basic

THE RAPID GROWTH OF TECHNOLOGY IS SEEING A WAVE OF NEW OPPORTUNITIES IN MAURITIUS INCLUDING: Employee: 3% salary compulsory as per the
CLOUD SERVICES | INTERNET OF THINGS | FINTECH | ANALYTICS AND BIG DATA | VIRTUAL REALITY Employment Rights Act 2008




