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Preface

This manual provides a guideline to Freeport Certificate holders who wish to
apply for Freeport preferential port handling charges, hereinafter referred to
as preferential charge, on goods imported into and re-exported from a
Freeport zone by a Freeport Certificate holder. It describes the procedures
to be followed for the application; processing and approval through the new
web based application system as well as the obligations and responsibility of
operators/declarants in the submission of applications thereof. This manual
is mainly addressed to Freeport operators and their declarants. It may also
be useful to shipping agents and port officers dealing with Freeport

Certificate holders.

Preferential charge has been granted since 1994 by the Mauritius Port
Authority (MPA) and Cargo Handling Corporation Ltd (CHCL) to Freeport

operators as part of the overall incentive package to the Freeport sector.

Scope

The scope of this manual is limited to the conditions, procedures and
guidelines related to the new web based application system to benefit from

preferential charges on Freeport containerized and bulk cargo.

Eligibility for Preferential Port Handling Charges

Preferential charges are given to Freeport Certificate holders for Freeport
containerized or bulk cargo imported by a vessel and exclusively meant for re-
export. Preferential charges are also given on re-export of cars, fish and other

general goods exclusively meant for re-export.



Preferential charges are not applicable for groupage cargo or cargo imported

in LCL containers and goods sourced from Mauritius for subsequent export.

3.1 Conditions to benefit from Preferential Port Handling Charges
(CHCL Shore handling charges and MPA quay fees)

Preferential charges will apply exclusively to holder of a valid Freeport

Certificate. The conditions attached to benefit from preferential port

handling charges are listed below:

a)

b)

Freeport cargo imported by a Freeport Certificate holder from
overseas and exclusively destined for re-export to overseas,

Freeport goods imported/exported from overseas in containers or in
bulk, provided that the whole consignment is re-exported to

overseas, (Shore handling charges do not apply for goods imported in bulk for direct
delivery on vehicles);

Freeport goods which are re-exported constructively i.e Freeport
cargo that remain within the Port terminal and re-exported
therefrom,

Freeport goods which are imported in one container and re-exported
in another container provided the quantity and net weight of cargo
imported remain unchanged,

Freeport Goods imported in more than one container, unstuffed and
re-shuffled in the same number of containers prior to re-exportation,
whether in the same or different containers,

Freeport Goods imported in bulk and re-exported in containers or
vice versa however the whole consignment must be re-exported to

overseas. (Shore handling charges do not apply for goods imported in bulk for direct

delivery on vehicles);



g) Only goods that have been granted preferential port handling charges
at import in containers shall be eligible for preferential port handling
charges at export.

h) If goods imported from local market are mixed with Freeport goods
imported from overseas and re-exported thereon, the Freeport
operator shall not benefit from preferential port handling charges.

i)  Freeport goods imported in bulk and subsequently re-exported in
containers shall benefit from preferential port handling charges at
export only if an application is submitted at export and if the correct
CPCs have been used at import and export.

i) Only Freeport containers whose application have been submitted and
approved through the web based system shall benefit from

preferential port handling charges.

4 Preferential Rates applied by MPA and CHCL
4.1 Preferential Port Charges by MPA

The following reduced port handling charges are applied to Freeport

Certificate holders by the Mauritius Ports Authority as per the Port (Fees)

Regulations 1999-Government Notice 1 of 2000 of the Ports Act 1998.

Normal Tariff (USD) Freeport Tariff(USD)
Containers Per TEU Per FEU Per TEU Per FEU
Full Containers 50 100 27 54
Empty 19 38 11 22
Containers
General Cargo 2.44 per ton 2 per ton
Breakbulk



4.2 Cargo Handling Corporation Ltd (CHCL)

The Cargo Handling Corporation (CHCL) provides the following preferential

shore charges to Freeport licensees:

Container Type Standard Charge Preferential Charge
(MUR) (MUR)
Containerized TEU 1620 810
Cargo FEU 3240 1620

5 Mode of application

The Freeport operators shall submit their electronic application for
preferential port handling charges through the Freeport Licensing system

(www.eregulations.mu). The Freeport operators who hold a valid Freeport

Certificate will be provided with a login and password to have access to the
Freeport Licensing System. The electronic applications for preferential port

handling charges have to be submitted on the day of vessel’s arrival at latest.

The following procedure should be strictly observed:

» Application should be submitted for each Bill of Lading at import;
» At export, application should be submitted for each Freeport

declaration

» Freeport operators shall continue to use the specific CPC code i.e
98508 & 98565, for import and 38508 & 38565 for export when
submitting the Freeport declarations to benefit from preferential port

handling charges



6 Registration

To submit applications for preferential port charges, Freeport Certificate
holders should hold a valid Freeport Certificate issued by the Board of

Investment. The following procedures are to be observed:

a) A unique access to the Freeport Licensing system is provided to each
Freeport operator through www.eregulations.mu with a login and
password at time of new and renewal of application for Freeport
Certificate.

b)  Anautomated email is sent by the Board of Investment confirming the
registered login and password to the Freeport Licensing system.

c) The Freeport Certificate holder must access the Freeport Licensing
System with its registered login and password to submit its application

for preferential port handling charges.

6.1 How to access the online application sheet for preferential port
handling charges?

Step 1 The Freeport Certificate holder must access the Freeport Licensing

System through http:www.eregulations.mu

Step 2. Select from the dashboard “Freeport Licensing System”

<® eregulations.mu

Board of Investment =L . : R
L Mauritius- Business Licensing Portal

S Doing Business in Mauritius
Regulated Activities - Application for a Business Licence

Eregulations Project : Pilot Phase

® Register a Company

S BOI Portal

o L . Ministry of Agro- Ministry of Finance &
8 Government Portal M""s"rf or r:‘“f:“' e | e T G Industry & Food Economic
Rtalibygotate RIS Security Development
S work & Live in Mauritius - Dangerous - Mauritius Ports - Agricultural = Mauritius Institute
Chemicals Control Authority Chemistry Division of Professional
o Freeport Licensing System Board = Forestry Services Accountants
« Health Services = Land Conversion - Excise
S contact Us - Pharmaceutical unit
Services = Mauritius Meat
Authority

To apply for any licence kindly select Sector > Activity > Licence

= Guidelines to Apply for a Licence
= Check Status for Existing Applications




Step 3 The menu as shown below shall appear. Insert the registered login and

password to activate your account.

<a®  eregulations.mu

Board of Investment o i - 3
v Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

New charges applicable for Freeport annual fees as per
Finance (Miscellaneous Provisions) Act 2012 which amends

Registered User
FOURTH SCHEDULE [Section 9(h)] and THIRD SCHEDULE

n tognName [ |
[Section 11] Passwors [ ]
Annual fee payable:

within the due date after the due date -

Rs. Rs. Click here if you have forgotten your login

1. Freeport With the right 200,000 300,000 detals
certificate as a to carry out New User
private freeport the freeport Click here to create account
developer activities

specified in

item 1 of the

Second

Schedule

Step 4. The user application sheet for Freeport Licensing System as shown

below shall appear. Select from the dashboard “Preferential Port Handling

Charges”.

_<a®  eregulations.mu

Mauritius- Business Licensing Portal

Welcome Yannick | Log Out

PAYMENT MODE: Applicants are requested to settle payment by cheque to the order of the Board of Investment by registered post indicating the BOI reference on the right Dacuments
hand side of the envelope. The address is as below. The following documents are avsilsble for downlosd: (document will spen
in & new window)
Freeport Department
Board of Investment

T Freesort Act
10th Floor, One Cathedral Square Building
16, Jules Koenig Street ) Frasport Actiies
Port Louis -
) Instuctions for Freaport Carfiicate

% Tenms snd Gondions fo benefit from Freferential Port Handling Charges

_ ————————

PREFERENTIAL PORT HANDLING CHARGES

ial port handling charges at Import and Export.

This system is for the ission of icati for pi

1. The deadline for submission of applications at Import and Export shall be on the date of vesse arrival. The date of vessel arrival shall be based on the daily port situation report of the Mauritius Ports Authority. Incomplete
and incorrect applications shall be rejected.

2. Once your application has been and app you will be notified by email.

Submi NMPORT sppfication Submit EXPORT anpliction

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted”, click on the link and submit the application.
Application(s) saved or submitted
IMPORT APPLICATIONS

Step 5. The user application sheet for Preferential Port Handling Charges for

Import and Export as shown below shall appear. The applicant can also view



the status of its applications in the tables below. In case "Pending, Not Yet
Submitted", click on the link and submit the application.

_ e

PREFERENTIAL PORT HANDLING CHARGES
ions for port handiing chx t Import and Export.
ions at Import and Ex

hall be on the date of vessel arrival, The date of vessel arrival shall be based on the daily port situation report of the Mauritius Ports Authority. Incomplete and incorrect
ved, you will be notified by email.

‘Submit PORT appitation Submit EXPORT appilcation

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted”, click on the link and submit the application.
Application(s) saved or submitted

IMPORT APPLICATIONS

The full instructions to submit import and export application for Freeport containers to

benefit from Preferential Port Handling Charges is shown in Section 8 and 9
mentioned below.

7 Application for Preferential Port Handling Charges
7.1 Procedure for Full Container Load (FCL) containers at Import

After having successfully access the Freeport Licensing System, the Freeport
Certificate holders will have access to the system upon activation of their
account. Only Freeport operators who submit their application through the

Freeport Licensing System shall benefit from preferential port handling

charges.

The following procedure shall apply for Freeport Certificate holders applying

for preferential port handling charges at import.




An account for each vessel will be opened through the Freeport
Licensing for Preferential Port Handling Charges by the Freeport -Unit
of the Board of Investment 5 days’ prior vessel arrival.

Application for preferential port handling charges must be made at
latest on the day of vessel’s arrival. The date of vessel arrival shall be

based on the port situation report of the MPA posted at

http://www.mauport.com . The Freeport Certificate holder will not be
able to submit an application after the date of vessel arrival.
The Freeport operator must access the Freeport Licensing System

through www.eregulations.mu to submit his application.

Upon submission the Freeport Certificate holder shall receive a
message to inform him whether his application has been successfully
submitted or not.

The Freeport Certificate holder shall be able to view all applications
successfully submitted or applications in process (if the applications
have not yet been submitted), submitted by him.

The submitted application is verified by the Freeport Department of
the Board of Investment and an automated email is sent to the
Freeport Certificate holder to inform him whether his application has
been approved or rejected and same is also sent to the shipping
agents for information.

The BOI will approve freeport containers which are entitled to
preferential port handling charges provided that the container is
loaded or discharged on/from the vessel.

All approved applications are added to the vessel account based on
Daily Port Situation from MPA and a list is being generated

automatically from the Freeport Licensing System for each vessel.



10.

11.

In case of short shipped container(s) and whereby an application for
preferential tariff has already been submitted, the Freeport Certificate
holder must inform the Freeport Department of the Board of
Investment in writing and fresh application be made for the said
container(s).

A final report is generated automatically from the Freeport Licensing
System and is sent via email one day after vessel’s departure to the
Shipping agents, MPA & CHCL. The CHCL will verify the approved
freeport containers and provide a list to BOI and MPA certifying that
the containers have been loaded or discharged on/from the vessel.
The Freeport Certificate holder who have submitted an approved
application for preferential at import must use the CPC 98508 or

98565 while submitting their customs declaration.

7.2 Procedure for Full Container Load (FCL) containers at Export

Preferential handling charges on FCL containers will be granted only to

applications submitted at latest on the day of vessel’s arrival.

The following procedure shall apply for Freeport certificate holders

submitting an application for preferential port handling charges at export.

1.

An account for each vessel will be opened by the Freeport
Department of the Board of Investment 5 days’ prior vessel arrival.

Application for preferential port handling charges must be made at
latest on the day of vessel’s arrival. The day of vessel arrival shall be

based on the port situation report of the MPA posted at



http://www.mauport.com . The Freeport Certificate will not be able to

submit an application after the date of vessel arrival
The Freeport operator must access the Freeport Licensing System

through www.eregulations.mu to submit his application.

Upon submission the Freeport licensee shall receive a message to
inform him whether his application has been successfully submitted or
not.

The Freeport Certificate holder shall be able to view all applications
successfully submitted or applications in process (if the applications
have not yet been submitted).

The submitted application is verified by the Freeport Department of
the Board of Investment and an automated email is sent to the
Freeport Certificate holder to inform him whether his application has
been approved or rejected and same is also sent to the shipping
agents for information.

The BOI will approve freeport containers which are entitled to
preferential port handling charges provided that the container is
loaded or discharged on/from the vessel.

All approved applications are added to the vessel account based on
Daily Port Situation from MPA and a list is being generated
automatically from the Freeport Licensing System for each vessel.

In case of short shipped container(s) and whereby an application for
preferential tariff has already been submitted, the Freeport Certificate
holder must inform the Freeport Department of the Board of
Investment in writing and fresh application be made for the said

container(s).

10



10. A final report is generated automatically from the Freeport Licensing
System and is sent via email one day after vessel’s departure to the
Shipping agents, MPA & CHCL. The CHCL will verify the approved
freeport containers and provide a list to BOlI and MPA certifying that
the containers have been loaded or discharged on/from the vessel.

11. The Freeport Certificate holder who have submitted an application
for preferential at export must use the CPC 38508 or 38565 while

submitting their Freeport declaration.

8 How to submit an application at import?

Step 1 The Freeport Certificate holder must access the Freeport Licensing

System through http:www.eregulations.mu

Step 2. Select from the dashboard “Freeport Licensing System”

<® eregulations.mu

Board of Investment wl . i ’
Maurthe Mauritius- Business Licensing Portal

@ Home

¥ Doing Business in Mauritius

Regulated Activities - Application for a Business Licence

¥ Register a Compan
g B, Eregulations Project : Pilot Phase

S BOI Portal
. . - Ministry of Agro- Ministry of Finance &
¥ Government Portal Mamstry: gl Hea_lth i sty ".f (Fota S Industry & Food Economic
Quality of Life Leisure Security pevelopment
8 Work & Live in Mauritius « Dangerous « Mauritius Ports = Agricultural « Mauritius Institute
Chemicals Control Authority Chemistry Division of Professional
¥ Freeport Licensing System Board = Forestry Services Accountants
= Health Services = Land Conversion = Excise
¥ Contact Us * Pharmaceutical Unit
Services = Mauritius Meat
® Search Authority

To apply for any licence kindly select Sector > Activity > Licence

= Guidelines to Apply for a Licence
= Check Status for Existing Applications

11



Step 3 The menu as shown below shall appear. Insert the registered login and

password to activate your account.

<®  eregulations.mu

Board of Investment o i - ’
Mauritius Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

New charges applicable for Freeport annual fees as per
Finance (Miscellaneous Provisions) Act 2012 which amends

Registered User
FOURTH SCHEDULE [Section 9(h)] and THIRD SCHEDULE Login Name l:l
[Section 11]
Annual fee payable:

within the due date after the due date -

Rs. Rs. Click here if you have forgotten your login
1. Freeport With the right 200,000 300,000 B
certificate as a to carry out New User
private freeport the freeport Click here to create account
developer activities
specified in
item 1 of the
Second
Schedule

Step 4. The user application sheet for Freeport Licensing System as shown

below shall appear. Select from the dashboard “Preferential Port Handling

Charges”.

eregulations.mu

Mauritius- Business Licensing Portal

Welcome Yannick | Log Out

PAYMENT MODE: Applicants are requested to settle payment by cheque to the order of the Board of Investment by registered post indicating the BOI reference on the right Dacuments

hand side of the envelope. The address is as below. The following documents are avsilsble for downlosd: (document will spen
in & new window)

Freeport Department

Board of Investment

T Freesort Act
10th Floor, One Cathedral Square Building
16, Jules Koenig Street ) Frasport Actiies
Port Louis S e
) Instuctions for Freaport Carfiicate

= Terms snd Conditions fo benefi from Prefereniis! Port Handling Charges

N

PREFERENTIAL PORT HANDLING CHARGES

ial port handling charges at Import and Export.

This system is for the ission of icati for pi

1. The deadline for submission of applications at Import and Export shall be on the date of vesse arrival. The date of vessel arrival shall be based on the daily port situation report of the Mauritius Ports Authority. Incomplete
and incorrect applications shall be rejected.
2. Once your application has been and app

you will be notified by email.

Submi NMPORT sppfication Submit EXPORT anpliction

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted”, click on the link and submit the application.
Application(s) saved or submitted

IMPORT APPLICATIONS




Step 5. Click on “Submit Import Application” as shown below:

PREFERENTIAL PORT HANDLING CHARGES

PREFERENTIAL PORT HANDLING CHARGES
This system is for the submission of applications for preferential port handling charges at Import and Export.

1. The deadline for submission of applications at Import and Export shall be on the date of vessel arrival. The date of vessel arrival shall be based on the daily port situation report of the
Mauritius Ports Authotity. plete and it ications shall be rejected.
2. Once your ication has been pi and approved, you will be nofified by email.

Submit EXPORT application

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted", click on the link and submit the application.

Application(s) saved or

IMPORT APPLICATIONS
Pending

IMI Ho | Freeport Ref. Voyage Vessel Name ETA  Date Created Remarks
Submitted

Serial Ho Fresport Ref. Voyage  Vessel Name ETA  Date Created Date Submitted
Processed

BOLFCIO00IBE | F1144A HONOUR 2TINZ0N | 2510i201113:62:50

Step 6. The Import application sheet will appear as follows:

<a®  eregulations.mu

Board of Investment i p i
Mauritius- Business Licensing Portal

Import Application Step 1

Freeport Certificate Ref.: [-sELECT - ~| |®  Select the Freeport
Cerfificate Reference

Vessel Name & Voyage |. SELECT - v‘ number from the drop

No.: down list

Expecied Dale of Alrwal; #  Select the Vessel name

: and Voyage number from
Bt g Ho: L ] fhe arop down st
Shipping Agent. | SELECT - v\

»  Enter the Bill of Lading
No .

i)

»  Specify your shipping
agent and Click on NEXT
to proceed to the next
step

The following steps should be completed in Step 6 for import, to continue
further:
e Select the Freeport Certificate Reference number from the drop down
list. Select the Vessel name and Voyage number from the drop down list.
e Enter the Bill of Lading Number

e Specify the shipping agent and Click on NEXT to proceed to the next step.

13



Step 7. Upon access the second screen, applicant should enter the container
number specifying the container type, size and net weight of cargo in kgs, and

Click on the (Add+) button.

<®  ereqgulations.mu

Board of Investment , = 5 i
Mouritis Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

IMPORT APPLICATION No. 15102
BILL OF LAINNG NO:: 123456
VESSEL NAME & VOYAGENQ:  021JFR-HH SOUTH
SHIPPING AGENT: Aavs Lid

Container Type [-sELECT - v *  Enfer the container
number specifying the
Container Size _SELECT - /| container type, size and
4 net weight of cargo in
wetweigntkgs. [ ] kgs. Click on the add
Remarks tietion,

»  For additional
containers, repeat the

step above

®»  To modify a container

z = that has been added,
i Nl v et ek () et click on the SELECT

bution. To save
Ea ||| 4 = (| s
the UPDATE button. To
delete a container click
on the blue DELETE
button

Delete w ®»  If the deadline for
submission has expired,
click on the red DELETE

button to discard the
application

*  Forthe submission of
the application, click
on the submit bufton

The following steps should be completed in Step 7, to continue further:
e For additional containers, repeat the step 7 above.

e For the submission of the import application, click on the submit button.

Additional information for step 7:

e To modify details of a container that has been added click on “SELECT”.

The details information of the container will appear as follows:

14



;
eregulations.mu
Mauritius- Business Licensing Portal

IMPORT APPLICATION No. 15102
BiLL OF LADING HO.: 123456

Board of Investment
Msuritis

VESSEL NAMES VOYAGENO.:  021JFR- HH SOUTH
SHIFFING AGENT: Az L

Container Type GP - General Purpose Container (Dry) v 5 Eiler{he costaie
number specifying the
Container Size_ 20 (1 TEU) V| container type, size and
net weight of cargo in
MetWeight(Kas). {500 kge. Click on the add
Remarks: tabap; button.
- For additional
containers, repeat the
forosreTori v JCancel | slop aboue
»  To medify a container
Conai Sl Wi R " that has been added,
e Wi Vypie. | Ret (Kas) click on the SELECT
[PYPI P —— 0 [ Setect | button. To save

changes, click on
the UPDATE bution. To
delete a container click
on the blue DELETE
butt

on
w » i the deadiine for

submission has expired,

click on the red DELETE

button to discard the
application

»  For the submission of
tne appiication, ciick
on the submil button.

e To save changes click on “UPDATE”
e To delete a container, click on the blue “DELETE”
e Todiscard an application, click on the red “DELETE”

e To submit the application, click on “SUBMIT”

Step 8. Verify whether all information inserted are true and correct and click on

“SUBMIT NOW”

<®  eregulations.mu

Board of Investmen i F . i
] Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

DECLARATION BY FREEFORT OPERATOR

I Siven Test New Application, hereby declare that the particulars entered below
are true and comect

IMPORT APPLICATION No. 15102
BILL OF LADING NO-: 123458
VESSEL NAME AND VOYAGE NO-  HH SOUTH -021JFR

15



Upon submission, the Freeport Certificate holder shall receive a message stating

whether the Import application has been successful submitted or not.

<a®  eregulations.mu

Board o
[

Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

Acknowledgement

The Import Application has been successfully
submitted.

Exit

9 How to submit an application at export?

Step 1 The Freeport Certificate holder must access the Freeport Licensing

System through http:www.eregulations.mu

Step 2. Select from the dashboard “Freeport Licensing System”

<® eregulations.mu

Board of Investment =L . : i
Meosh Mauritius- Business Licensing Portal

&3 Home

¥ Doing Business in Mauritius

Regulated Activities - Application for a Business Licence

¥ Register a Compan
g B, Eregulations Project : Pilot Phase

¥ BOI Portal
ys . . Ministry of Agro- Ministry of Finance &
# Government Portal M'"'Stw: gl "e*!'“' el n_f (FOUCEI S Industry & Food Economic
Quality of Life Leisure Security Development
8 work & Live in Mauritius « Dangerous + Mauritius Ports = Agricultural * Mauritius Institute
- - Chemicals Control Authority Chemistry Division of Professional
8 Freeport Licensing System Board = Forestry Services Accountants
—_—————————— = Health Services = Land Conversion = Excise
¥ Contact Us = Pharmaceutical Unit
Services = Mauritius Meat
# search Authority

To apply for any licence kindly select Sector > Activity > Licence

= Guidelines to Apply for a Licence
= Check Status for Existing Applications

16



Step 3 The menu as shown below shall appear. Insert the registered login and

password to activate your account.

<a®  eregulations.mu

Board of Investment o i - 3
i Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

New charges applicable for Freeport annual fees as per
Finance (Miscellaneous Provisions) Act 2012 which amends

Registered User
FOURTH SCHEDULE [Section 9(h)] and THIRD SCHEDULE

[Section 11] S

Annual fee payable: -
within the due date after the due date
Rs. Rs. Click here if you have forgotten your login
1. Freeport With the right 200,000 300,000 sl
certificate as a to carry out New User
private freeport the freeport LClick here to create account
developer activities
specified in
item 1 of the
Second
Schedule

Step 4. The user application sheet for Freeport Licensing System as shown

below shall appear. Select from the dashboard “Preferential Port Handling

Charges”.

eregulations.mu

Mauritius- Business Licensing Portal

Welcome Yannick | Log Out

PAYMENT MODE: Applicants are requested to settle payment by cheque to the order of the Beard of Investment by registered post indicating the BOI reference on the right Documents
hand side of the envelope. The address is as below. Tha following documents sre svailable for download: {document will open
in & naw windaw)
Freeport Department
Board of Investment

T Freesort Act
10th Floor, One Cathedral Square Building
16, Jules Koenig Street ) Frasport Actiies
Port Louis S e
) Instuctions for Freaport Carfiicate

% Tenms snd Gondions fo benefit from Freferential Port Handling Charges

_ ————————

PREFERENTIAL PORT HANDLING CHARGES
ial port handling charges at Import and Export.

This system is for the ission of icatis for pi

1. The deadline for submission of applications at Import and Export shall be on the date of vessel arrival. The date of vessel arrival shall be based on the daily port situation report of the Mauritius Ports Authority. Incomplete
and incorrect applications shall be rejected.

2. Once your application has been and app you will be notified by email.
Submit MPORT application Submit EXPORT sgplication

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted”, click on the link and submit the application.
Application(s) saved or submitted

IMPORT APPLICATIONS




Step 5. Click on “Submit Export Application” as shown below:

PREFERENTIAL PORT HANDLING CHARGES

PREFERENTIAL PORT HANDLING CHARGES

This system is for the submission of applicati for p ial port handli

g charges at Import and Export.

1. The deadline for submission of at Import and Export shall be on the date of vessel arrival. The date of vessel arrival shall be based on the daily port situation report of the Mauritius
Ports Authority. I lete and incorrect applications shall be rejected.

2. Once yaurapp.'icaﬁorn has been processed and approved, you will be notified by email.

Submit IMPORT spplication

You can view the status of your applications in the tables below. In case "Pending, Not Yet Submittted”, click on the link and submit the application.

saved or itted
IMPORT APPLICATIONS
Pending
Serial No Freeport Ref. Voyage  Vessel Name ETA  DateCreated Remarks

Submitted

Serial No Freeport Ref. Voyage  Vessel Name ETA  DateCreated Date Submitted
Processed

SeisiNo  FresportRef.  Voysge Vessel Name G0 Date Submitzed

15102 BOWFCI0-00168 | 02IJFR HH SOUTH 20052018 | 160572016 11:21:01

12017 BOWFCI000168 | IMPIEONEXP1E04 | BALTRUMTRADER | 20032018 | 200372016 111938

1832 BOLFCIO00IGE | F1144A HONOUR IO | 26102011 135250

Step 6. The Export application sheet will appear as follows:

<®  eregulations.mu

Board of Investrent
Mourtius

Mauritius- Business Licensing Portal

Export Application

Step 1

Freeport Certificate Rei: |- SELECT - M | »  Selecttne Vessel name
and Voyage number

Vessel Name and Voyage  [“sglggT- < from the drop down

No fist

Expected Date of

Departure

Enter the Customs

- Declaration Number.

Gusloms Declaration No.  [3201¢

e ot ] ool yum i

. agent and Click

Shipping Agent.: [-sELECT - ~ on NEXT lo proceed to
the next step

1o R Comid »  Picase note that one

applicafion must be

submitted per customs
declaration

The following steps should be completed in Step 7 for export, to continue further:
e Select the Vessel name and Voyage number from the drop down list.

e [Enter the Customs Declaration Number.

e Specify your shipping agent and Click on NEXT to proceed to the next
step.

e Please note that one application must be submitted per customs

declaration.
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Step 7. Upon access the second screen, applicant should enter the container
number (Include only alphanumeric values. Do not include / or\) specifying
the container type, size and net weight of cargo in kgs. Please quote
application number(s) at Import or previous customs declaration number(s).

Then, click on the (Add+) button.

eregulations.mu

Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

Comamaris [—
Gontamer Type
Contaner Sz

et Weight (Kgs).

Application Nos. at Import 15102

deciarat 1f5)
Then, Chck on the ADD
button,

*  For addifional

stepal

click on_ LECT
Q@ =) =
the UPDATE bution. To

delete a cantaines click
on the blve DELETE
button.

B If the deadiine for
submission has expined,
click o the red DELETE

n

spplicat

®  For the submission of
the appication. clidk
on the submit

The following steps should be completed in Step 7, to continue further:
e For additional containers, repeat the step 7 above.

e For the submission of the export application, click on the submit button.

Additional information for step 7:
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e To modify details of a container that has been added click on “SELECT”.

The details information of the container will appear as follows:

<®  eregulations.mu

Boord of Fvestment R B T
ok Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

Container No.

Container Type. GF - General Purposs Caniainer (0] ¥/ Enter the container
rumber (inchude anly
B E [20% (TTED) v| Ak i
Container Size. TR{TTED ¥ AR
et Weight (Kgs). 0 specifyig the container
, size and net weight
‘Application Nos. at Impoet [Tg10z type iy o
Piease quote application
numbar(s) af Impat or

aious customs
dediargtion numberis)
Then, Click on the ADD

®  For addifional
containers, repeat the
step above

To madify a container
that has been added,
click on the SELECT
bution. To save

delete 3 container click
on the blue DELETE
button.

*  If the deadiine for

button to discard the
application

»  Forthe submission of
the apphcation, chck
on the submit bution

e To save changes click on “UPDATE”
e To delete a container, click on the blue “DELETE”
e Todiscard an application, click on the red “DELETE”

e To submit the application, click on “SUBMIT”
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Step 8. Verify whether all information inserted are true and correct and click

on “SUBMIT NOW”

<®  eregulations.mu

Boord of Investment = i : "
Meouritias Mauritius- Business Licensing Portal

FREEPORT LICENSING SYSTEM

DECLARATION BY FREEPORT OPERATOR

If Siven Test New Application, hereby declare that the particulars entered below | s
are true and correct. SUBMIT NOWY

EXPORT APPLICATION No. 464

CUSTOMS DECLARATION NO.{BOE No.j: 20161234
VESSEL NAME & VOYAGE NO- KIARA- 032JGR

Upon submission, the Freeport Certificate holder shall receive a message stating

whether the Export application has been successful submitted or not.

<a®  eregulations.mu

oard of Investment
s

Mauritius- Business Licensing Portal

Acknowledgement

The Export Application has been successfully
submitted.

Exit |

10 Approval of applications

All applications submitted shall be processed by the Freeport Unit of the Board
of Investment. Only applications submitted through the Preferential system
shall be considered for approval and these applications should be in compliance
to the conditions attached for benefiting from preferential port handling

charges mentioned in Section 7.1 and 7.2 above. The Freeport Certificate holder
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shall receive an email approval to inform him whether his application has been
approved and the same email is sent to the respective shipping agents
informing them that the application submitted by the Freeport Certificate
holder has been approved by the Freeport Unit of the Board of Investment. The
freeport containers listed through the email approval are entitled to
preferential port handling charges provided that the container is loaded or

discharged on/from the vessel.

The shipping agents shall grant preferential tariff based only on the approved
reports sent by the Freeport Unit of the Board of Investment. All approved
applications are then consolidated per vessel and the list is sent by email to the
Cargo Handling Corporation Ltd, the Mauritius Ports Authority and the
respective shipping agent one working day after vessel departure. The date of
departure shall be based on the port situation report of the MPA posted at

http://www.mauport.com.

The Cargo Handling Corporation Ltd will verify from their records whether all
approved containers entitled to preferential port handling charges have been

loaded or discharged on/from the vessel, and sent a report to MPA and BOI.

The automated email approval for import and export containers entitled to

preferential port handling charges is as follows:
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APPLICATION FOR PREFERENTIAL PORT HAWDLING CHARGES AT IMPORT
To: Siven Test company Ltd
Dear Operator,

Your Application {Mo. 15064) for preferential port handling charges at Import has been processed by the Freeport Unit - Board Of Investment.
Please view the list of container(s) that have been proceszed below :

BILL OF LADING No.: MSCU123456 IMPORT APPLICATION No.:123456
VESSEL AND VOYAGE No.:ABCDEF - MSC AGATA DATE SUBMITTED: 09/03/2016
ETA: 18/05/2016 DATE PROCESSED: 17/05/2016
ETD: 15/05/2016 PROCESSED BY: Vimay Aunbeeluck
List of APPFROVED Containers :
CONTAINER No.| TYPE Size(Ft) [ NET WEIGHT(KG)
FCIU23456 (eneral Purpoze Contamer (Dry) 20 500

The freeport containers listed above are entitled to preferential port handling charges providad that the container is loaded or discharged on/from the veszal

Should you require any addibional information, please email us at flsf@mvestmauritius com

Freeport Unit - Board of Investment

10th Floor, One Cathedral Square Building

16, Jules Koenig Street

PO Box 1074

Port-Louis

Eepublic of Mauritius

Tel:(2307 203 3800

Fax:(220) 208 2924

Websiterwwnw efreeport.com

If a Freeport Certificate holder has not received the email approval from the
Board of Investment after submission of an application, and he wants to take
delivery of his container, he shall pay to the shipping agents the full amount.
The shipping agents shall make the refund to the Freeport Certificate holder

only after they receive the approved final report from the Board of Investment.

Rejected Applications

If an application is rejected, or some containers in the application have been
rejected, the Freeport operator shall receive an email to inform him that his
application has been rejected or some containers in his application have been
rejected. The Freeport Certificate holder will have to submit a new application if
all the containers in his application has been rejected. In cases whereby some
containers have been approved and some rejected for an application, the
Freeport Certificate holder must resubmit an application for containers which

have been rejected only.
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Diazr Operztor,

Your Application (Mo, 123458) for prafevential port handling charges at Export has bean proceszed by the Eoard Of Investment.
DPleazs view the list of containen(s) that have besn proceszed below :

L%'FEPGRT DECLARATION oo o0 EGRT APPLICATION |,
VESSEL AND VOYAGE ~ CAPE MOSS - ;

o o e Ve DATE SUEMITTED:  11/05/2016
ETA: 12/05/2016 DATE PROCESSED:  11/05/2016
. < . Vinay
ETD: 13/05/2016 PROCESSED EY: P,

List of APPROVED Containars ©
CONTAINER No. | TYPE Size(Ff) NET WEIGHT(KG)
MSEU123456 | General Purposs Containar (Dry) 40 10000

Lizst of RETECTED Containers

CONTAINER No. TYPE Size(Ft)y NET WEIGHT(KG)
MSKUTE012 Genaal Purpese Container (Dry) | 40 8000

'Iil.eﬁ'eepm'tcmtainm].istadabm‘em'eenﬁﬂedtcpweﬁaenﬁalpou'thmd]jmgdxg&wmidsdﬁm&ecamﬁnaislmdedmdj&dmgedm'ﬁom&era&d.
Should you require any additional information, plesss email us at flzFinvestmanritive. com

Freeport Unit - Board of Investment
10th Fleor, One Cathedral Square Building
16, Tules Koeniz Streat

P.OBox 1074

Port-Louis

Bepublic of Mauritiuz

Tel:{2300 203 3800

Fax:(230) 208 1924

Wabsite:www, sfiseport. com

11 Responsibility of the Freeport operator and/or his
declarant

The Freeport operators shall submit an application only for transactions which
qualify to the conditions of the preferential port handling charges. Any Freeport
operator who submits to the Freeport Department of the Board of Investment
any application which is incorrect or false in any material particular shall commit

an offence and be liable to punitive actions.

It is the duty and responsibility of the operator and/or his declarant to ensure
that the applications submitted are eligible for preferential port handling
charges and the correct CPCs are used while submitting their Freeport

declarations.
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12 Monitoring by the Freeport Unit of the Board of
Investment

All applications submitted for preferential tariff shall be verified and approved
by the Freeport Unit which shall verify and monitor all the applications
submitted with a view to ensure that only eligible operators benefit from the

rebate and MPA and CHCL are not unduly penalized.

The Freeport Unit of the Board of Investment will apply the following measures

in case of non compliance:

Degree of non-compliance Action by Freeport Department
of the Board of Investment
01 1st Time non-compliant Warning + payment of full tariff
to CHCL and MPA
02 2nd Time non-compliant Non-eligibility to preferential

tariff for a period of 3 months+
payment of full tariff to CHCL

and MPA
03 3rd Time non-compliant Indefinite cancellation of benefit

+ payment of full tariff to CHCL

and MPA + possible revocation

of Freeport Certificate

13 Refund to MPA and CHCL

The Freeport Unit of the Board of Investment shall ensure that the refunds are
made to Cargo Handling Corporation Ltd and the Mauritius Ports Authority in
case of non compliance. The Freeport Certificate holder shall be issued with a
letter from Board of Investment with copy to CHCL and MPA requesting the

Freeport Certificate holder to make the refund within 2 weeks from the day of
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issue of the letter. The Freeport Certificate holder must make the refunds
directly at the Cash Office of the Cargo Handling Corporation Ltd and the Billing
Section, Finance Department of the Mauritius Ports Authority, situated at their

respective head offices.

14 Contingency plan in case of system failures

In the event of any system failures, connection problems or any unforeseen

events, the following procedures shall apply:

Scenariol. Freeport Certificate holders having connection problems or IT

related problems in submitting their applications.

If Freeport Certificate holders or their declarants are having problems
submitting their application for preferential port handling charges, they must
immediately inform the Freeport Unit of the Board of Investment. The Board of
Investment shall make available, at the office of the Board of Investment, a
computer whereby the Freeport Certificate holder or his declarant can submit
his application. The Freeport Unit of the Board of Investment shall also assist
the Freeport Certificate holder or his declarant in submitting the application if

required.

Scenario 2. A system failure at the Board of Investment

In the event there is a server break down or any system failures at the level of
the Board of Investment preventing the application for preferential port
handling charges through the web based system, the Freeport Certificate holder

or their declarants must immediately contact the Freeport Department of the
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Board of Investment. The Board of Investment shall send by fax to the applicant
a paper based application form to be filled and faxed back to the Board of
Investment. The Freeport Certificate holder shall fax at latest the application
form to the Board of Investment on the day of vessel arrival. The Board of
Investment shall process the applications sent by fax and shall inform the
Freeport Certificate holder or his declarant whether the application has been
approved or not. All approved applications shall be consolidated by the Board of
Investment into a report, and same shall be sent to the respective shipping

agents, CHCL and MPA, one day after vessel departure.

We wish to remind all the Freeport Certificate holders and their declarants that
these above mentioned procedures shall apply only as contingency measures in
case of system failures. The Board of Investment shall not be responsible if the
Freeport Certificate holder or his declarant fails to inform the Board of

Investment in case of system failures.

15 Contact details

Board of Investment — Freeport Unit
10th Floor One Cathedral Square Building
16, Jules Koenig Street,

Port Louis

Tel : + 230 203 3800

Fax : +230 208 2924

Email: fls@investmauritius.com
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